
 

ORBCOMM INTRODUCES “THE ORBCOMM PLATFORM”  

FOR TRANSPORTATION ASSETS 

Next generation platform provides fleet customers with a single, unified view of all asset types,  

deep data insights and unparalleled processing power and bandwidth  

 

Rochelle Park, NJ, July 29, 2020 – ORBCOMM Inc. (Nasdaq: ORBC), a global provider of 

Internet of Things (IoT) solutions, today announced the introduction of its next generation 

analytics and reporting platform, which offers enhanced features, including advanced data insights 

and a dynamic user interface, to provide customers with a single, unified view of all their 

transportation asset types using a single sign-on. The new, cloud-based ORBCOMM Platform, 

which has the unrivaled capacity to support millions of subscribers, was built for the future to 

address the industry’s evolving requirements for greater processing power, data bandwidth and 

scalability in a 5G IoT ecosystem.  

 

The ORBCOMM Platform offers the unique ability for customers to track, monitor and control all 

of their transportation assets in one place – from reefers, dry trailers and trucks to chassis and dry 

and refrigerated shipping containers on the road, rail and at sea. The platform also includes a driver 

management component to enable workflow management, performance, communications and 

safety compliance with the Electronic Logging Device (ELD) Mandate, U.S. FMCSA Hours of 

Service (HOS) and Canadian working hours rules. The scalable platform can accommodate any 

size of operation whether the customer has one or 100,000-plus assets. The comprehensive 

ORBCOMM Platform also integrates with sensors for fuel, doors, cargo, temperature and more 

for unparalleled visibility.  

 

Using ORBCOMM’s flexible APIs and extensive integrations, the open platform can seamlessly 

deliver rich asset data to customers’ existing third-party or proprietary enterprise systems to 

facilitate optimal fleet management. In addition, customers can access increased data and utilize 

the platform’s advanced analytics to gain valuable insights about their assets’ performance, 

including benchmarks, historic trends and comparisons among asset types, enabling faster, more 

informed business decisions. 

 

The versatile ORBCOMM Platform supports multiple modes of communication, leveraging 

ORBCOMM’s extensive experience providing a broad portfolio of satellite, cellular and dual-

mode IoT connectivity, which is a strong competitive advantage for the Company. The new 

platform’s capacity has been expanded exponentially to process more than 100,000 messages per 

second, which is an increase of over 1,000 times in message throughput over legacy systems. With 

the ORBCOMM Platform’s increased processing capability, customers can continue to expand 

their deployments, access a higher level of visibility and enable more sophisticated solutions in a 

5G, sensor-enabled IoT ecosystem.    

 

“ORBCOMM has been a long-time technology leader and innovator in the industrial IoT market, 

and the ORBCOMM Platform encapsulates our ability to understand and execute on the advanced 
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features and functionality our customers need to be successful, competitive and prepared for a 5G, 

sensor-enabled IoT ecosystem,” said Marc Eisenberg, ORBCOMM’s Chief Executive Officer. 

“The ORBCOMM Platform provides fleet customers with a complete view across all their assets, 

deep data insights, faster response time, greater capacity, as well as more real-time visibility – all 

in one place, from one provider, with one sign-on. It doesn’t get easier or more efficient than that.” 

 

In developing the new platform, ORBCOMM also focused on incorporating self-service 

configurability and control to enable advanced permissioning, role allocation and authority levels, 

helping customers improve data security, reduce business risk and extend data access throughout 

the organization. With the platform’s modern, intuitive and easy-to-use interface, customers can 

unlock relevant data for every user in the organization and customize the data they need to see 

through a higher level of personalized usability, including preferences, saved searches, scheduled 

reports, workspaces, widgets, and data filters. By leveraging the ORBCOMM Platform’s enhanced 

usability and utility, customers can significantly improve their fleet’s productivity and 

performance, while maximizing the return on their technology investment.  

 

For more information about the ORBCOMM Platform and how it can help fleets transform their 

business operations, please visit https://www2.orbcomm.com/platform. 

 

About ORBCOMM Inc.  

ORBCOMM (Nasdaq: ORBC) is a global leader and innovator in the industrial Internet of Things, 

providing solutions that connect businesses to their assets to deliver increased visibility and 

operational efficiency. The company offers a broad set of asset monitoring and control solutions, 

including seamless satellite and cellular connectivity, unique hardware and powerful applications, 

all backed by end-to-end customer support, from installation to deployment to customer care. 

ORBCOMM has a diverse customer base including premier OEMs, solutions customers and 

channel partners spanning transportation, supply chain, warehousing and inventory, heavy 

equipment, maritime, natural resources, and government. For more information, visit 

www.orbcomm.com. 

 

Forward-Looking Statements  

Certain statements discussed in this press release constitute forward-looking statements within the 

meaning of the Private Securities Litigation Reform Act of 1995. These forward-looking 

statements generally relate to our plans, objectives and expectations for future events and include 

statements about our expectations, beliefs, plans, objectives, intentions, assumptions and other 

statements that are not historical facts. Such forward-looking statements, including those 

concerning the Company’s expectations, are subject to known and unknown risks and 

uncertainties, which could cause actual results to differ materially from the results, projected, 

expected or implied by the forward-looking statements, some of which are beyond the Company’s 

control, that may cause the Company’s actual results, performance or achievements, or industry 

results, to be materially different from any future results, performance or achievements expressed 

or implied by such forward-looking statements. In addition, specific consideration should be given 

to various factors described in Part I, Item 1A. “Risk Factors” and Part II, Item 7. “Management’s 
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Discussion and Analysis of Financial Condition and Results of Operations,” and elsewhere in our 

Annual Report on Form 10-K, and other documents, on file with the Securities and Exchange 

Commission. The Company undertakes no obligation to publicly revise any forward-looking 

statements or cautionary factors, except as required by law. 
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