
Supercharge your solutions as an ORBCOMM value-added reseller

Building with the Best

ORBCOMM enables the delivery of industrial IoT solutions for value added 
resellers and system integrators. Leveraging more than 30 years in the 
market, our technology helps you diversify your portfolio to enter existing 
and emerging IoT markets. 

We quicken your time to market and speed your path to revenue by 
providing the technology, tools, apps, professional services and support 
that take the complexity out of developing industrial IoT solutions.



The opportunity
By 2025, the Internet of Things (IoT) will have a potential total economic impact of as much as $11.1 trillion per 
year globally. Consumer IoT will be part of this but more than two thirds of the value will be in B2B applications. 
IoT will be the biggest source of value of all disruptive technologies, ahead of mobile internet, knowledge-work 
automation, cloud computing and advanced robotics.

We help you succeed
At ORBCOMM, we enable you to create the industrial 
IoT solutions your customers are looking for. Our 
technology  provides everything you need to address 
any market opportunity. From hardware to networks 
to software to professional services, we simplify 
the creation of your solutions to help you get to 
market faster.

The basics
ORBCOMM provides the foundation for any industrial 
IoT solution. Our powerful, rugged and cost-effective 
terminals and modems allow you to track, monitor and 
control assets with global coverage across multiple 
satellite and cellular networks. 

Our terminals are programable, allowing you to process 
information at the edge to minimize communication 
costs. Our comprehensive offer goes much further to 
truly enable you to succeed.

Speed time to market
Development kit: Our development kits include 
everything you need to develop and test your solution, 
including a development terminal, a software suite, 
cables, airtime and more. 

The software suite includes a comprehensive 
development environment for building your solution, and 
sample code to give you a headstart.

Terminal apps: Our apps provide the building blocks 
of your industrial IoT solution. We have almost a dozen 
terminal apps that reduce the time and cost to develop 
your solution. 

For example, we have terminal apps that:

• Provide event-based reports for location tracking, 
vehicle status and driver behavior monitoring.



• Monitor and control remote industrial assets 
and interface them with SCADA equipment.

• Speed development of navigation, 
dispatch and in-vehicle communication 
features using Garmin devices.

You can use our terminal apps as they are, or you can 
customize them to meet your needs.

Professional services: For those complex technical 
challenges, our team of highly qualified field application 
engineers (FAEs) are ready to help. 

They’ve developed apps on our terminals for many years 
and solved technical challenges partners once thought 
were insurmountable. 

Our FAEs can provide a wide range of services including 
detailing customer requirements, providing system or 
application consulting, regulatory approval support and 
custom software development.

Free support when and how you need it
Technology is great, but sometimes you just need to 
speak to someone to answer a technical question, help 
debug an app or just bounce ideas around. 

Our support team is there for you. We have offices in 10 
countries globally, speak seven languages, and are open 
24/7 to take your calls. 

For basic information, our support portal gives 
you access to administrative information, training, 
documentation and software and utilities for testing and 
troubleshooting your application. 

C U S T O M E R  U S E  C A S E S :

Fleet management 

An industrial production company wanted 
to ensure staff travelled safely between its 
facilities. Our partner, Machinestalk, developed 
a fleet management solution that combined an 
ORBCOMM dual-mode terminal with integrated 
seatbelt sensors and more. 

The solution monitors driver misconduct 
such as sharp cornering and speeding. We 
worked with Machinestalk to understand 
the customer’s requirements and provided 
development and quality assurance resources 
to design, code and test the terminal 
software. Using our AVL app saved months of 
development time. 

Since Machinestalk intended to sell this 
solution to multiple customers, we ensured 
the terminal software was flexible enough 
to handle different requirements. We also 
provided onsite support for a trial, assisted 
with regulatory certification and provided 
ongoing support. 

Result: 
Machinestalk’s solution significantly improved 
the safety of drivers, and they were able 
to reduce time to market and deliver a 
solution that met the customer’s current 
and future needs.

“ORBCOMM’s field application engineers 
helped us to meet tight customer deadlines 
and exceed customer expectations by 
working closely with us and allowing us 
to leverage their technical expertise. 

”
 

Nawaaf AlShalani, Group CEO, Machinestalk



For more involved question, our support team is there to 
get you all the information you need, including:

• Orders and billing
• Provisioning and commissioning
• Troubleshooting
• LUA and app software support
• Backend development support
• Satellite gateway support

Markets
Here are five markets our partners have had success. 

Transportation: The transportation market to track, 
manage, control and protect fleets on road, rails and sea.

Natural resources: As the way we produce and 
consume energy continues to evolve, the need to 
remotely monitor, manage, and control oil and gas and 
utility infrastructure continues to increase.

Heavy equipment: With machines that can cost 
over $1M, leasing and construction companies need 
to increase utilization, reduce operational costs and 
increase equipment lifespan.

Maritime: Combining the need for safety and 
government regulation of the fishing industry, there 
is increasing demand for monitoring solutions for the 
maritime market.

Agriculture: Farmers and agribusiness seek to
maximize their productivity and increase sustainability, 
all while controlling costs.

C U S T O M E R  U S E  C A S E S :

Crop monitoring
An agribusiness wanted to store soybeans in 
large silo bags, which needed to be monitored 
for environmental conditions to ensure quality. 

Our partner, Wiagro, developed a crop 
management solution that combined an 
ORBCOMM satellite terminal with temperature, 
humidity and CO2 gas sensors, a solar panel, 
and a microcontroller, all integrated with 
backend software. 

ORBCOMM worked with Wiagro to 
understand customer requirements, develop 
terminal software, integrate with third-party 
components and test the solution. 

The solution reported once per day unless 
error conditions were reached, in which case 
an alarm was sent. If movement was detected, 
an alarm was sent to indicate the possibility 
the storage bag was being stolen. 

Result: 
The terminal software minimized data 
transmission, reducing satellite connection 
costs and providing optimal reliability. 

By using ORBCOMM’s FAEs, Wiagro keep 
costs low, minimizing staff requirements 
and reducing time to market. The customer 
was able to remotely monitor the stored 
harvest economically.

“ORBCOMM’s technology, combined with the 
expertise of their field application engineers, 
helped us deliver a solution on time that 
exceeded customer expectations. 

”
 

Martin Cordasco, Company Director, Wiagro



ORBCOMM is a pioneer in IoT technology, empowering customers with insight to make data-driven decisions that help them optimize their operations, 
maximize profitability and build a more sustainable future. With 30 years of experience and the most comprehensive solution portfolio in the industry, 
ORBCOMM enables the management of over a million assets worldwide for a diverse customer base spanning transportation, supply chain, heavy 
equipment, maritime, natural resources and government. For more information about how ORBCOMM is driving the evolution of industry through the 
power of data, visit www.orbcomm.com. 
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Visit our website www.ORBCOMM.com

For more information on our solutions or to book a demo: 
Email: sales@ORBCOMM.com  |  Call: 1-800-ORBCOMM 

Why ORBCOMM
We have over 400 VARs and partners world-wide who 
take our technology to the next level. ORBCOMM is a 
leader in industrial Internet of Things solutions. Our 2.2 
million subscribers are a testament to the partners who 
have trusted us to help grow their businesses. 

Our engineers, technical resources and customer 
support team ensure we deliver the best technology, 
support, and resources to help you.

ORBCOMM has the financial strength, the employees 
and the deep technical and market experience to 
assure your customers that no matter what the size 
or complexity of the project, together, we can get the 
solution delivered on time and exceed their expectations.


